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Carina Leagues Club Limited
Carina Group Social Media Policy

This Social Media Policy outlines the guidelines and expectations for customers,
members, and followers of Carina Group and it's venues when engaging with our
brand across all digital and social media platforms.

1. Respectful & Inclusive Communication
We encourage open discussions and community feedback. However, all interactions must maintain a respectful tone.
Offensive language, discriminatory remarks, cyberbullying, or personal attacks will not be tolerated.

2. Defamation & Intermediary Liability

In compliance with Australia's updated Model Defamation Amendment Laws, Carina Group acts as a digital intermediary
for content posted on our pages. To prevent the spread of material that causes "serious harm" to individuals or businesses,
we will actively take access prevention steps. This means any comments deemed defamatory, false, or legally exposing will
be hidden or deleted immediately without prior warning.

3. Mandatory Minimum Age Compliance

Under the Online Safety Amendment (Social Media Minimum Age) Act, minors under the age of 16 are legally prohibited

from holding accounts on age-restricted social media platforms (including Facebook, Instagram, TikTok, YouTube, and X).
I\ Notice: Carina Group's social media pages are strictly intended for audiences aged 16 and over. We do not knowingly

engage with or host user-generated content from accounts belonging to minors under 16.

4. Privacy, Confidentiality & Age Assurance

Protect your personal data. Do not post sensitive information (membership numbers, financial details, or addresses)
publicly. In accordance with the Office of the Australian Information Commissioner (OAIC) guidelines, we advise users to
remain vigilant regarding how their personal ID or data is handled when navigating platform-mandated age assurance
checks.

5. Intellectual Property & User-Generated Content (UGC)

Respect the creative and copyright rights of others. Do not post photos, videos, or text that you do not own. When you tag
Carina Group, use our official handles, or use our branded hashtags, you grant us a royalty-free right to feature your media
on our official channels, with full creator credit.

6. Appropriate Content & Anti-Deception Standards

Content that is unlawful, vulgar, or depicts unsafe practices is strictly prohibited. This includes the deliberate creation or
dissemination of digitally altered media, deepfakes, or intentionally misleading information designed to deceive our
members, guests, stakeholders, or misrepresent organisational operations.

7. No Spam or Commercial Exploitation
Our comment sections and pages are not billboards for unauthorized advertising. Self-promotion, external commercial
links, or repetitive spamming will result in immediate content removal and a potential user ban.

Policy Enforcement & Contact

By interacting with Carina Group's social media accounts, you agree to abide by this policy. Failure to comply may result in
the hidden or deleted status of your comments, and in severe or repeat cases, a permanent block from our digital
communities.

If you have any questions, concerns, or need to flag an issue directly to our team, please reach out to our Marketing and
Administration team.

Website: carinaleaguesclub.com.au
Address: 1390 Creek Road, Carina, Qld 4152
Phone: (07) 3843 9200

Email: marketing@carinaleagues.com.au
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