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Playland Kids Club — Terms & Conditions of Entry

Welcome to Playland Kids Club!
We’re excited to have you, and your little ones join us.

Please read the following Terms and Conditions, which help us keep Playland fun, safe, and fair
for everyone.

By entering and using the Playland facility at Carina Leagues Club, you (the supervising adult)
accept these Terms and Conditions on behalf of yourself and any children in your care.

You also agree to adhere to the CLC Constitution and Code of Conduct.

Any breach of these terms - by you or any child participating in Playland - may result in
disciplinary action.

1. Bookings & Attendance

Bookings are required to guarantee your child’s spot at Playland Kids Club.

Please make sure your contact and child’s details are accurate when booking.

If you miss a booking without letting us know, you may not be able to book in the future.
One visit per day and no pass outs.

A Parent or authorised guardian must always stay on premise while the child/children are
using the facility. Failure to comply may result in disciplinary action.

2. Parent & Guardian Responsibilities
All children must be signed in and out by a parent or authorised guardian.

All children must be toilet trained or training to enter. Children are permitted to wear a pull up
in Playland. Parents and Carers are required to assist a child if a toileting incident occurs.

Emergency contacts, allergies, and medical details must be provided and kept up to date.
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If a child becomes unwell or upset, we may contact their parent or guardian to come and
collect them.

A Parent or authorised guardian must always stay on premise while the child/children are
using the facility. Failure to comply may result in disciplinary action.

Late collection of children over 10 minutes will incur the cost of a new session.

3. Safety & Behaviour
We’re committed to creating a safe, friendly, and welcoming space for all children.
Children must follow staff instructions and treat others with kindness and respect.

If a child’s behaviour is unsafe or disruptive, we may ask for them to leave or not return that
day. If a child's behaviour is deemed aggressive or unsafe, the matter will be assessed at
management discretion.

4. First Aid & Health

Basic first aid (for minor cuts, bruises, and scrapes) will be administered by trained staff if
needed.

If further care is required or we have any concerns, we will contact a parent or authorised
guardian immediately.

If your child has any special health needs, please let us know before their visit.

5. Cancellations & Rescheduling

While we don’t offer refunds, you can reschedule your booking within 48 hours of
cancellation (subject to availability).

Missed bookings or late cancellations will not be eligible for credit or rescheduling.
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6. Privacy & Data

We collect your personal information to manage bookings and keep your child safe.
Your details are kept private and are only shared if legally required.

See our full Privacy Policy for more information.

7. Update to These Terms

We may make changes to these Terms from time to time. By continuing to use the Playland
app, you agree to the latest version

8. Contact Us

Have questions? We’re here to help. Email us anytime at: playland@carinaleagues.com.au
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